
From: Frances Findley 
Sent: Friday, February 24, 2006 10:34 AM 
To: cruiz@icc.illinois.gov 
Subject: RE: ICC case for Arroyo, 2006-02107C (ESG/ICC-164) 

Hello Mr. Ruiz, 

U.S. Energy Savings Corp. ("USESC") has reviewed the complaint noted below. We take 
all customer feedback very seriously. We have now had an opportunity to investigate this 
matter and would like to advise that we have reviewed the call that took place with our 
head office following Mr. Arroyo's execution of the contract. During the call, Mr. Arroyo 
verified contractual information pertaining to one account number referenced on the 
contract and neither the independent contractor nor Mr. Arroyo mentioned an additional 
account. We note too that USESC also sent Mr. Arroyo a welcome letter bearing the 
above referenced account number. In light of the above, USESC cannot understand the 
basis for the customer's allegation that US. Energy Savings Corp. did not include both 
his accounts under the gas supply conhact he signed. 

Moreover, in our conversation with Mr. Arroyo, which took place seventeen months after 
his execution of the contract, he mentioned nothing regarding having signed for more 
than one account. Despite the above independent evidence that contradicts Mr. Arroyo's 
allegation, USESC remains willing to review the evidence that Mr. Arroyo has in his 
possession that suggests otherwise. 

Should you have any further questions, please feel free to contact me. 

Regards, 

Frances Findley 
Compliance Specialist 
Tel: 1-905-670-4440 Ext. 4381 
For your energy. For your peace of mind 

From: Frances Findley 
Sent: Wednesday, February 08, 2006 11:30 AM 
To: cruiz@icc.illinois.gov 
Subject: FW: ICC case for Arroyo, 2006-02107C 

Hello, 

USESC is in receipt of the complaint noted below. We are currently reviewing and will 
follow up upon completion.. 

Regards, 
Frances Findley 
Compliance Specialist 

mailto:cruiz@icc.illinois.gov
mailto:cruiz@icc.illinois.gov


Tel: 905-670-4440 Ext. 4381 
For your energy. For your peace of mind 

From: Ruiz, Carlos [rnailto:cruiz@icc.illinois.gov] 
Sent: Tuesday, February 07,2006 8:11 PM 
To: Frances Findley 
Subject: ICC case for Arroyo, 2006-02107C 





Date: April 18, 2006 

To: Michael Neylan 

From: Rose Bernard 

Re: Verification Call between US Energy Savings Corp. and Mr. Ruben Arroyo Sr. 

o 
o 
o 
o 
o 

Date of the call: July 21, 2004 
Time of the call: 7:30 PM 
Name of the independent contractor ("CONTRACTOR"): Ms. Sheumaine Rankin 
Name of customer service representative ("CSR"): Mr. Raymond Rahaman 
Name of customer ("CUSTOMER'): Mr. Ruben Arroyo Sr. 

CSR "Good evening and thank you for calling US Energy Savings Corp. Raymond speaking 
could I have your gas account number?" 

CONTRACTOR: "Hi Raymond this is Sheumaine Rankin calling again, I'm calling to confirm a 
residential customer, a Mr. Ruben Arroyo." 

CSR: "Great and Sheumaine could I have your agent id number please? 

CONTRACTOR: "Sure that number is 70204." 

CSR "Okay, just give me one second there please Sheumaine?" 

CONTRACTOR: "Sure." 

CSR "Thank you, okay Sheumaine, now, could you spell the first and last name for me please?" 

CONTRACTOR: "Sure its, " R  as in "Richard, "U", " B  as in "Boy", " E ,  "N". It's "A" as in "Adam", 
"R", "R" as in "Ricahrd". "Ricahrd", "0 ,  " Y ,  "0,  "Aroyyo." 

CSR: "Great, thank you Sheumaine." 

CONTRACTOR: "Sure." 

CSR "And could I have the telephone number there please Sheumaine?" 

CONTRACTOR: "Sure, its 630 area code 859-0054." 

CSR: "Thank you and could I have the Nicor account number please Sheumaine?" 

CONTRACTOR: "Sure, the number is 3369221548." 

CSR "Great, and could I have the mailing address please Sheumaine?" 

CONTRACTOR "Sure, the mailing address is 531 South Broadway." 

CSR "And what city is that in?" 

CONTRACTOR: "That's in Aurora." 
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CSR "And the zip code please." 

CONTRACTOR "60505." 

CSR "Okay, thank you Sheumaine may I please speak to Mr. Arroyo so that I can verify the 
information?" 

CONTRACTOR "Sure, one moment.'' 

CSR: "Thank you." 

CUSTOMER: "Hello." 

CSR: "Good evening Mr. Arroyo. How are you today?" 

CUSTOMER: "I'm fine and yourself?" 

CSR: "I'm pretty good. My name is Raymond and I need to ask you a couple of questions in order 
to provide you with a fixed price reservation code. Just to let you know, our calls are recorded for 
quality purposes. Could you please provide me with your full name?" 

CUSTOMER "Excuse me?" 

CSR: "Could you please provide me with your full name?" 

CUSTOMER: "My name is Ruben Arroyo " 

CSR "Great, and could I also get your Nicor account number please Mr. Arroyo?" 

CUSTOMER: "Excuse me?" 

CSR "Your Nicor account number, could you repeat it back to me please?" 

CUSTOMER: "Account number? 

CSR "Yes please." 

CUSTOMER: "3369221 548." 

CSR "Great, and this is the best number to reach you at Mr. Arroyo, 630-859-0054?" 

CUSTOMER: "Ya." 

CSR: "Great, that's all I need to confirm your enrollment and lock your natural gas rate in for the 
next five years at 77.6 cents per therm. You will notice our toll free number appear on your gas 
bill in approximately 15 to 90 days. If you have any other questions, feel free to give us call. And, 
I want to thank you for your assistance and for choosing US Energy Savings Corporation as your 
natural gas supplier. For your own records my name is Raymond, and my identification number is 
3203. May I please speak back with Sheumaine, your account representative?" 

CUSTOMER "Okay." 

CSR "Thank you." 

CUSTOMER "You're welcome." 



CONTRACTOR: "Hi this Sheumaine." 

CSR: "Hi Sheumaine, okay, I verified all the information and your fixed price reservation code is 
001914. Sheumaine is his name also on the account as well?" 

CONTRACTOR: "Yes it is, he is the only person on the account." 

CSR: "Okay, perfect. Thank you very much Sheumaine you have a great day." 

CONTRACTOR: "Your very welcome, you too, bye-bye." 



_--_ U.5. ENERGY SAVINGS CORP. -------- 
President's Piaza, 8600 West Bryn Maw------ 

Chicago, iliinois 60631 10007837 
CUSTOMER REGISTRAT 

J W Endl meln the Natural Gas Fixed Price Pmgm 
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www.EnergySavings.com 

Aug 13,2004 

RUBEN ARROYO 
53 1 S BROADWAY # 2 Unit #2 
AURORA IL 60505-4609 

Re: Account Number 0336922154 

Dear Customer, 

Welcome to U S  Energy Savings Corp. (USESC). USESC is part of the Energy Savings Group, 
which is one of the largest energy suppliers in North America. Throughout Illinois and from 
coast to coast you join hundreds of thousands of customers who enjoy protection from rising 
energy costs with our Price Protection Program. 

USESC and Nicor are working together to ensure that your enrollment is processed as quickly as 
possible. Once complete, you will see our name and our toll-free Customer Service number on 
all your future natural gas bills from Nicor. As always, you will continue to receive one bill 
from Nicor. 

At USESC, we strive for excellence in service and value by providing responsive customer 
service, guaranteed supply, and most importantly, peace of mind with protection from volatile 
natural gas prices. 

Should you have any questions regarding your natural gas supply or your account with us, please 
feel free to contact one of our knowledgeable Customer Service Representatives toll-free at 
1.888.674.7847, by fax at 1.888.548.7690, or by email at cs@energysavings.com. 

It is our pleasure to serve you and we look forward to working with Nicor to meet your future 
natural gas requirements. 

Sincerely, 

U.S. Energy Savings Corp. 
10007897 

USESC, President's Plaza, 8600 West Bryn Maw, Suite 440N, Chicago, II 60631 

sw For your energy. For your peace of mind. 

http://www.EnergySavings.com
mailto:cs@energysavings.com

